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MedcaSure Hospital Cash Insurance

All the terms and conditions contained herein, the Schedule of Insurance
and any endorsement attached thereon shall be read together as one
contract and any word or expression to which a specific meaning has been
attached in any part of this Policy shall bear such specific meaning wherever
it may appear.

The proposal/application and declaration made by the Insured shall form the
basis of this contract and are deemed to be incorporated herein. In
consideration of the Insured has applied to the Company for the insurance
contained and on the condition that the Insured has paid the Premium as
specified for such insurance, and at the time of effecting this Policy the
information provided is true and correct, the Company will pay the benefits
subject to the definitions, exclusions, limitations, provisions and terms
contained herein, endorsed hereon, or attached hereto.

Definitions of Words

Accident/Accidental
An unforeseen and involuntary event which cause an Injury to Insured
Person during insurance period.

Bodily Injury/Injury
Bodily injury to the Insured Person caused solely by violent Accidental
external means and which is independent of any other causes.

The Company/Us/We/Our
Dah Sing Insurance Company (1976) Limited

Confined/Confinement
The period that the Insured Person is registered as an in-patient and
confined in a Hospital for treatment with a charge for room and board.

Disability
A Sickness or Bodily Injury for Plan A+, Plan B+ and Plan C+; and a
Bodily Injury only for Plan A, Plan B and Plan C.

Hong Kong
Hong Kong Special Administrative Region of the People’s Republic of China.

Hospital

An establishment that:

1) islicensed as a hospital; and

2)  primarily provides services of admission, care and inpatient treatment;
and

3) has 24-hour nursing service by registered nurses; and

4) has licensed physicians available at all times; and

5) provides organised facilities for diagnosis and major surgeries; and

6) is not a clinic, nursing, rest or convalescent home or similar facility or a
place for alcoholics or drug addicts.

Insured/ Policyholder/You
The applicant/proposer of the Policy named in the Schedule as the Insured
or Policyholder.

Insured Person

The person, whose age is between two (2) months and Sixty-five (65) years
old at the date of policy inception, named in the Schedule or subsequently
endorsed therein.

Intensive Care Unit

A part of the Hospital for which a specified extra daily surcharge is made
and which is staffed and equipped to provide, on a continuous basis,
specialised or intensive care or services not regularly provided within
such Hospital.

Maximum Benefit
The benefit amount of each of the benefits covered under this Policy stated
in the Table of Benefits.

Medical Malpractice
A negligent act, error or omission committed by the Medical Practitioner
in the course of treatment to the Insured Person.

Medical Practitioner

A properly qualified and legally registered medical practitioner, including but
not limited to surgeon and anaesthetist, licensed by the competent medical
authorities of the country in which treatment is provided, and who in
rendering such treatment is practising within the scope of his or her licensing
and training.

Policy
All the terms and conditions contained herein, the Schedule and all
endorsements and attachments hereto.

Pre-existing Conditions

Any Disability, medical condition or chronic or recurring sickness which
received medical advice or treatment for such condition within 12 months
prior to the commencement of this Policy.

Schedule
The Schedule/Certificate of Insurance attached to and incorporated in the
Policy of insurance.

Sickness
Physical illness or disease, marked by a pathological deviation from the
normal healthy state.

Benefits
TABLE OF BENEFITS
Item Maximum Benefit (HK$)
Plan A+/ Plan B+/ Plan C+/
Plan A Plan B Plan C
1| Hospital Cash 500/day 1,000/day 1,500/ day
750 750 750
days/Disability | days/Disability | days/Disability
2| Extra  Hospital 500/day 1,000/day 1,500/day
Cash 90 90 90
days/Disability | days/Disability | days/Disability
3| Inpatient 10,000/year 20,000/year 30,000/year
Surgical
Expenses
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4| Inpatient Cancer | 10,000/year 20,000/year 30,000/year
Treatment*

5| Post- 500/year 1,000/year 1,500/year
hospitalisation (100/visit/day) | (100/visit/day) | (100/visit/day)
Treatment

6| Compassionate 50,000/year 50,000/year 50,000/year
Cash for Medical
Malpractice

7| Accidental 50,000 100,000 150,000
Death

*Cancer Treatment is applicable to Plan A+, B+ and C+ only.

Payment of any benefit under this Policy is subject to the Definitions of
Words, Table of Benefits, and all other terms and conditions pertinent to the
benefit.

1. Hospital Cash

The Company will pay the Hospital Cash for each day of
Confinement of the Insured Person.

The maximum period the Company will pay under this benefit is
seven hundred and fifty (750) days per Disability.

The Benefit Items 2-6 will become operative only when the Benefit
Item 1 above is payable.

2. Extra Hospital Cash

The Company will pay the Extra Hospital Cash for each day of stay of
the Insured Person in the Intensive Care Unit for the first ninety (90)
days per Disability for the same Sickness or Bodily Injury.

3. Inpatient Surgical Expenses

The Company will pay the Inpatient Surgical Expenses for operation(s)
during the Confinement. The Inpatient Surgical Expenses refer to the
operating room charges, anaesthetist's charge, and the surgical fee
reasonably and customarily charged by the Medical Practitioner to
perform the operation in the Hospital.

4. Inpatient Cancer Treatment

The Company will pay the actual expenses of treatment for cancer
during the Insured Person’s Confinement.

No benefit shall be payable in respect of any cancer treatment of the
Insured Person insured under Plan A, Plan B or Plan C of this Policy.

5. Post-hospitalisation Treatment

The Company will pay the actual expenses of treatment by the Medical
Practitioner in the medical facility within thirty (30) days after discharge
from Hospital following the Confinement as a result of the same
Disability.

The daily limit of the treatment is HK$100 per visit.

6. Compassionate Cash for Medical Malpractice

The Company will pay the compassionate cash for any Bodily Injury or
Sickness arising from the Medical Malpractice, as ruled by the court of
competent jurisdiction or the governing authority of such medical
professions within the area where the treatment takes place, during
Confinement of the Insured Person as a result of Disability. This might
also include an inaccurate or incomplete treatment.

7. Accidental Death

The Company will pay the Accidental Death benefit if the Insured
Person dies as a direct and sole result of Bodily Injury.

No benefit shall be payable if the Insured Person dies due to reasons
other than a direct and sole result of Bodily Injury.

If the Insured Person has multiple policies which contain Accidental
Death cover issued by the Company, the maximum liability of the
Company in respect of Accidental Death cover shall not exceed
HK$5,000,000 in aggregate and each relevant policy shall bear a
proportionate share of the total loss.

No Claim Premium Refund

In the event of no claim being made or arising under this Policy for any
period of three (3) consecutive years, thirty percent (30%) of the premiums
received during this period by the Company will be refunded to You without
interest. Further refund will only be paid for another period of three (3)
consecutive years from the date of the previous refund.

In no circumstance the refund will be paid before the end of a period of three
(3) consecutive years.

General Exclusions

The following items, conditions, activities and their consequences are
excluded from the Policy and the Company shall not be liable for:

1. Expenses recoverable from a third party.

2. Pre-existing Conditions except
(a) those which have been fully disclosed to and accepted by the
Company prior to the inception of the Policy; or
(b) until twelve (12) months have lapsed since the Insured person last
received medical advice or treatment.

3. Routine medical examinations or check-ups, routine eye or ear
examinations, vaccinations, medical certificates, examinations for
employment or travel, and fitting of spectacles, contact lenses or hearing
aids.

4. Cosmetic surgery and beautification; and all dental treatment or oral
surgery related to teeth, except in the event of Injury to sound and
natural teeth.

5. Rest cures and services in any home, spa, hydro-clinic, sanatorium or
long term care facility that is not a Hospital as defined.

6. Pregnancy or childbirth, and its complications, miscarriage, and infertility,
contraception, sterilisation, impotence, sexual dysfunction, birth defects,
congenital sicknesses, hereditary conditions or any abortion performed
due to psychological or social reasons and consequences thereof.

7. Confinement as the donor of organ or tissue transplant.

8. Any travel contrary to the medical advice or for the purpose of receiving
medical or surgical treatment.

9. Mental illness, psychiatric disorder, self-inflicted injury, suicide, abuse of
alcohol, drug addiction or abuse, obesity, weight reduction or gain,
sexually transmitted diseases and any treatment or test in connection
with Acquired Immune Deficiency Syndrome (AIDS) or any AIDS related
conditions or diseases.

10. Second opinions in respect of medical conditions which have already
been diagnosed and/or treated at the date such second opinions are
obtained unless considered by the Company’s medical advisers to be
reasonable and necessary having regard to the medical facts and
circumstances.

11. Participation in any illegal act.

12. Hospital in-patient treatment for conditions which can be properly treated
as an outpatient and Confinement primarily for diagnostic scanning, X-
ray examinations or physiotherapy treatment.

13. Air travel in an aircraft other than as a fare-paying passenger with a
licensed carrier on a scheduled domestic or international route or on a
duly licensed charter service.
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14.

15.

16.

17.

Riding or driving in any kind of motor racing, or engaging in a sport in a
professional capacity or where the Insured Person would or could earn
income or remuneration from engaging in such sport.

Rock climbing or mountaineering normally involving the use of ropes or
guides at altitude limit greater than five thousand (5,000) metres, or
scruba diving to a depth greater than thirty (30) metres below sea level.

Conditions of the following regardless of any other cause or event

contributing concurrently or in any other sequence to the loss:

(a) ionising radiations from or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel;

(b) the radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation, reactor or
other nuclear assembly or nuclear component thereof;

(c) any weapon of war employing atomic or nuclear fission and/or
fusion or other like reaction or radioactive force or matter.

Conditions of the following regardless of any other cause or event

contributing concurrently or in any other sequence to the loss:

(@) war, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion assuming the proportions
of or amounting to an uprising, military or usurped power; or

(b) any act of terrorism including but not limited to

i) the use or threat of force, violence and/or

i) harm or damage to life or to property (or the threat of such
harm or damage) including, but not limited to, nuclear radiation
and/or contamination by chemical and/or biological agents,

by any person(s) or group(s) of persons, committed for political,

religious, ideological or similar purposes, express or otherwise,

and/or to put the public or any section of the public in fear; or

(c) any action taken in controlling, preventing, suppressing or in any
way relating to (a) or (b) above.

If the Company alleges that by reason of these General Exclusions any
claim is not covered by this Policy, then the burden of proving that the
claim is covered shall be upon the Insured Person.

Claims Conditions

Proof of Claim

Original documentation and receipts together with a fully completed
Claim Form signed by the treating Medical Practitioner must be
submitted to the Company within thirty (30) days after discharge from
Hospital. Please send the Claim Form and all supporting documents
to:

Claims Division - Dah Sing Insurance Company (1976) Limited

20/F Island Place Tower, 510 King’'s Road, North Point, Hong Kong

All certificates, information and evidence must be provided at the
expense of claimant in the form and nature required by the Company.
The Insured Person may have to undergo further medical
examination required by the Company at the expense of the
Company.

In the event of death of the Insured Person, the Company shall
require sight of the death certificate and may require a post-mortem
examination at Our expense.

The Insured Person or anyone acting on behalf of the Insured Person
must not make any fraudulent, false or exaggerated claims.
Otherwise the Company shall be under no obligation to make any
payment under this Policy.

If on the balance of medical fact or probabilities it is appropriate for
the Company to decline a claim by virtue of the Pre-existing
Conditions exclusion, the Insured Person shall have the obligation, at
his/her own expense, to produce such medical evidence as the
Company may reasonably require to enable it to reconsider a claim
under the Policy.

Examinations

The Company shall have the right and opportunity through its
medical representatives to examine the Insured Person whenever
and as often as it may reasonably require within the duration of any
claim.

Legal Proceedings

No action in law or equity shall be brought to recover under the
Policy until after the expiration of sixty (60) days from the date Proof
of Claim has been furnished in accordance with the Policy conditions.
The parties have agreed that the Laws of Hong Kong shall govern
and control in the event of any conflict or dispute between the parties
with regard to the Policy, and that the parties submit themselves to
the exclusive venue and jurisdiction of the Courts of the Hong Kong
for the resolution of any such conflict or dispute.

Alternative Dispute Resolution

In the event of a dispute arising out of this Policy, the parties may settle
the dispute through mediation in good faith in accordance with the
relevant Practice Direction on civil mediation issued by the Judiciary of
Hong Kong and applicable at the time of dispute. All unresolved
disputes shall be determined by arbitration in accordance with the
Arbitration Ordinance (Chapter 609), Laws of Hong Kong as amended
from time to time. The arbitration shall be conducted in Hong Kong by a
sole arbitrator to be agreed by the parties. It is expressly stated that the
obtaining of an arbitral award is a condition precedent to any right of
legal action arising out of this Policy. In respective of the status or
outcome of any form of alternative dispute resolution, if We deny or
reject liability for any claim under this Policy and the Insured does not
commence arbitration in the aforesaid manner within twelve (12)
calendar months from the date of our disclaimer, the Insured’s claim
shall then for all purposes be deemed to have been withdrawn or
abandoned and shall not thereafter be recoverable under this Policy.

General Conditions

A Duty to Comply with the General Conditions

Without prejudice to Our other rights, We will only be liable to make any
payment if the Insured Person has at all times complied with the Policy.

Geographical Limits

The Insurance afforded under this Policy shall apply anywhere in the
world unless otherwise endorsed or amended.

Right to Return Policy

In the event You are not satisfied with the Policy for any reason, it may
be returned to the Company for cancellation within fourteen (14) days
after your receipt of the Policy. Any premium paid by You will be
refunded without interest. In such case, this Policy shall be deemed to
have been void from the inception and the Company shall not be liable
under this Policy for any claim.

Co-operation

As a condition precedent to the Company’s liability, You, the Insured
Person or your representatives shall co-operate fully with the Company
and its medical advisers and will fully and faithfully disclose all material
facts and matters which You and the Insured Person know or ought to
know and will upon request execute any document to empower the
Company to obtain relevant information, at your expense, from any
Medical Practitioner or Hospital or other source.

Change of Status
The Insured Person must take full responsibility to inform the Company

of any change of status under the Policy. Failing to do so might lead to
invalidation of the claim.
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6.

10.

11.

12.

Misstatement of Age

In the event that the Insured Person’s age has been misstated, the
premium difference would be returned or charged according to the
correct age. And if, according to the correct age, the coverage provided
by this Policy would not have become effective, or would have ceased
prior to the acceptance of each premium or premiums, then the
Company’s liability during the period that the Insured Person is not
eligible for coverage shall be limited to the refund of all premiums paid
for the period covered by this Policy.

Subrogation

The Company has the right to proceed at the Company’s own expense
in the name of the Insured Person against third parties who may be
responsible for an occurrence giving rise to a claim under this Policy.

Premium

(@) Notwithstanding the benefit under No Claim Premium Refund,
premiums are non-refundable except due to reasons stipulated in
the General Conditions 3 and 11.

(b) If any premium due is not paid within the thirty (30) days grace
period allowed, the Policy will terminate and all benefits will cease.
Any subsequent reinstatement of cover after such termination will
be at the Company's discretion and subject to satisfactory
evidence of insurability together with payment of all overdue
premiums and any relevant charges.

(c) Premiums may be adjusted by the Company according to various
factors like, including but not limited to, the age and the change of
status of the Insured Person, and any general premium rate
increases applying to all Insured Persons reflecting the change of
the risk exposure in this class of business.

Renewal

The Policy, regardless of the benefit under No Claim Premium Refund,
may be renewed from year to year at the option of the Company and
subject to Your acceptance of the renewal terms, conditions and
premium offered by the Company. The Company reserves the right not
to invite Your renewal of the Policy.

The Company also reserves the right to change the terms, conditions
and premium of the renewal offer at any time before the policy expiry,
despite the acceptance of the renewal by You prior to such change.

Change of Benefits

Unless otherwise invited by the Company, in no event that the cover can
be increased or varied at the request of You. The increased or varied
cover, following your acceptance of such invitation, shall not apply to
any injury, sickness, symptom or condition that known to exist by You or
for which treatment was then foreseeable unless such material facts
have been fully disclosed to and accepted by the Company in writing
thirty (30) days prior to the date of any such increase or variance.

Cancellation

(& By You
You have the right to cancel this Policy by giving a thirty (30) days
notice in writing to Us. We will return You the premium for the
unexpired period by pro-rata day rate, yet subject to a minimum and
non-refundable premium of HK$500.00 provided no claim has been
made during the current policy period.
(b) By the Company
We may cancel the Policy by sending thirty (30) days notice to
You at your last known address. Such cancellation shall be
without prejudice to any claim occurring prior thereto. We will
return You the premium for the unexpired period by pro-rata day
rate.

Termination of Insurance
This Policy shall terminate on the earliest of the following:-

(@ When any or any part of the premium pertaining to this
Policy is not paid when due. Should a covered claim arise

13.

14.

15.

16.

17.

18.

19.

during this period, the unpaid premium will be deducted from
any benefits payable;

(b) On the next policy expiry when the Insured Person attains
the age of sixty-five (65) years;

(c) When the Insured Person dies.

Other Insurance

If there is any other policy insured by other insurance company which
also covers the same benefits as this Policy at the time of a claim, the
Company will only be liable for the Company’s proportionate share
except for Benefit Item (1) — Hospital Cash, Benefit Item (2) — Extra
Hospital Cash, Benefit Item (6) — Compassionate Cash for Medical
Malpractice and Benefit Item (7) — Accidental Death.

Duplicate Policy

An Insured Person should not be covered under more than one
MedcaSure Insurance or similar insurance plan issued by Us. In the
event that an Insured Person is covered under more than one such
policy, We will consider that such Insured Person is covered only
under the policy which provides the greatest amount of the benefit.
The Company shall then return any premium received under such
other policies and shall be under no further liability whatsoever in
respect thereof.

Eligibility

Unless agreed otherwise in writing by the Company, the Insured and the
Insured Person must be Hong Kong residents holding a valid Hong
Kong Identity Card.

Alteration

(@) Notwithstanding anything in the Policy, the Company reserves
the right to alter the Policy as the Company reasonably
considers appropriate if the Policy or the Company is affected by
a change in legislation or taxation, or any judicial decision. The
Company will give the Insured written notice of any such
alteration.

(b)  Any other misrepresentation of or failure to disclose material
facts in any document signed by You will entitle the Company to
alter, amend or cancel the Policy having regard to the true facts.
A material fact is any information which could influence the
Company in its assessment of the proposal/application.

In the Event of Fraud

If any claim shall in any respect be false or fraudulent or if fraudulent
means or devices are used by You or the Insured Person or anyone
acting on their behalf to obtain benefit hereunder, then the Policy shall
be cancelled immediately and all benefits and premium forfeited.

Sanction Exclusion Clause

The Company shall not provide cover nor shall the Company be liable to
pay the claim or provide any benefit hereunder to the extent that the
provision of such cover, payment of such claim or provision of such
benefit would expose the Company to any sanction, prohibition or
restriction under United Nations resolutions or the trade or economic,
sanction, laws or regulations of any jurisdiction applicable to the
Company.

Governing Law and Jurisdiction

This Policy shall be governed and interpreted in accordance with the
Laws of Hong Kong and subject to the jurisdiction of the courts of Hong
Kong.

Remarks: The Chinese translation is for reference purposes only. In the
event of any inconsistency between the English version and the Chinese
version, the English version shall prevail.
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