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Terms and Conditions for the redemption and the use of Hong Kong International Airport Electric Buggy
Service ("Buggy Service"):

1. Upon successful gift redemption application for Buggy Service, Dah Sing Bank, Limited (the "Bank")
will send a redemption SMS with a redemption code to the mobile number of the cardholders
recorded at the Bank.

2. Customers are required to present the one-time-use redemption code at the ALLWAYS service
counters near Gate 1 or Gate 5 on the Departures Level (L6) within Terminal 1 at the Hong Kong
International Airport during the designated redemption period (as specified in the redemption SMS)
to enjoy complimentary Buggy Service. Customers have to share the ride with others passengers.
Buggy is on a shared basis, up to 5 passengers per buggy, and is not on an exclusive basis.

3. The Buggy Service is provided by ALLWAYS and will transfer the passengers to their departure gate
between Gates 10 — 12 or Gates 23 — 71 on the Departures Level (L6) within Terminal 1 of the Hong
Kong International Airport only. The Buggy Service is subject to availability and on a first-come, first-
served basis. According to the airport regulations, Buggy Service is not accessible at Midfield
Concourse and Terminal 1 Satellite Concourse.

4. Each redemption code can only be used by one person and be used once only. No accompanying guest
is allowed.

5. The Bank is not the supplier of the Buggy Service and shall not be responsible for any matters in
relation to the quality and availability of the Buggy Service. Any enquiry, comment or complaint about
the Buggy Service should be directed to Plaza Premium Group (Contact Number: 2275 0000).

6. In the event of any dispute, the decision of the Bank and Plaza Premium Group shall be final.

7. These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong
Kong. Any dispute arising under these Terms and Conditions shall be subject to the non-exclusive
jurisdiction of the courts of Hong Kong.

8. A person who is not a party to these Terms and Conditions may not enforce any of their provisions
under the Contracts (Rights of Third Parties) Ordinance (Cap.623 of the Laws of Hong Kong).

9. The English version shall prevail if there is any inconsistency between the English and Chinese versions.
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