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GENERAL USAGE

What is the difference between chip ATM card and magnetic stripe ATM card?

Chip ATM cards are cards with an embedded microchip on the face of the card. Chip ATM cards
would still have a magnetic stripe at the back of the card. The operation of chip ATM cards and
that of magnetic stripe ATM cards are the same.

Why do we move to chip ATM card?

Chip ATM cards are more secure in terms of storing and processing information and will protect
you from getting your card copied to make counterfeit cards.

Will there be any increase on the card annual fee after card replacement?

The annual fee of the chip ATM card will be the same as your existing ATM card.

My magnetic stripe ATM card has ATM and PPS functions, are the functions still supported
on the chip ATM card?

Yes, you can continue to use these functions with your chip ATM card. The existing ATMs
(including those ATMs which have not adopted the “chip-based technology”) and the PPS
Registration Terminal also support the chip ATM card. Your existing PIN will also remain the same.
Can | transfer the registered bills from my old card to the new chip ATM card?

You can bring along your new chip ATM card to the PPS Registration Terminal and perform the "Open/
Update Account” function with the same PPS withdrawal bank account. The system will then be
updated with the details of your replaced ATM card. You may also contact PPS hotline at 2311 9876.
Can | make purchases with the new chip ATM Card at merchant outlets?

Yes, you can make purchases with the chip ATM card at merchant outlets marked with EPS logo
or UnionPay logo (if applicable).

Can | keep using the current ATM Card after activating the new chip ATM card?

Once the new chip ATM card is activated, the current ATM card will become invalid. Please
destroy the current card after the new card is activated.

How do | avoid damage to the chip card? What should | do if the chip is damaged?

Please do not detach the chip from the card, and avoid putting it together with keys or coins
which may scratch the card. If the chip is damaged, please contact Dah Sing Bank to arrange for
card replacement.

I have registered “Hong Kong Jockey Club Cash Voucher Purchase Facility” with the
magnetic stripe ATM card. After | switch to the chip ATM card, do | need to register again?
No, you do not have to register the service again after the magnetic stripe ATM card is replaced.
After card replacement, do | need to renew my HKJC EFT (Electronic Funds Transfer) Service?
Yes, you have to go to the Hong Kong Jockey Club to renew the HKJC EFT Service.

I have registered the “SMS alert service” with my magnetic stripe ATM card, do | need to
renew my profile after | switch to chip ATM card?

Yes, you have to contact Star Mobile DNA to renew your customer profile. For details, please
contact Star Mobile DNA hotline at 6052 0629.
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